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programming ease Get operations up and running quickly with the programming ease built into Attune. The user-
friendly base station makes initial set up and telephone troubleshooting fast and easy.

= Operate up to 30 order takers per base station; when new order takers are added, the
headset inactive the longest is automatically purged without requiring a complete
system reprogram

= Retain programming even when the battery runs out

m Customize function buttons to match existing drive-thru systems




dual drive-thru operation

line busting operation

unique Mmanager’s functions

Attune can be used for dual drive-thru operation by simply adding a base station and RJ-45 connector. In night
mode, Attune prompts a designated order taker via an audible tone that a vehicle has entered the alternate drive-
thru lane — an ideal feature during off-peak hours when a single crew member is working both lanes.

Accelerate drive-thru operations and increase customer satisfaction with Attune. Speed team mode is easy to
program and automatically turns off the menu board speaker, enabling extended range so up to four crew can take
face-to-face orders in the drive-thru line. Speed team members communicate simultaneously in full duplex, page
lock mode while other order takers monitor interactions. Helpful voice prompts remind crew they are in speed mode
if no communication activity takes place after 5 minutes.

Several exclusive features give managers added flexibility and capabilities when using Attune. Customer override
mode lets managers intervene in customer communications, enabling advanced crew training. The manager’s
headset can be programmed for additional external device functions, including one-touch activation from the order
taker, and receipt of voice prompts to indicate attention is needed in a specific area.
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